Riverside Cleaning Co. Terms of Service

By providing your contact information and using our services, you agree to the following Terms
of Service.

1. Consent to Receive Communications

By providing your phone number, you consent to receive text (SMS) messages from Riverside
Cleaning Co. These messages may include appointment reminders, service updates, and
promotional offers.

Consent to receive text messages is not a condition of purchase.

2. Message Frequency

Message frequency may vary depending on your service schedule, account activity, and
communication preferences.

3. Message and Data Rates

Message and data rates may apply based on your mobile carrier plan.

4. Opt-Out Instructions
You can opt out of receiving text messages at any time by replying:

e STOP to unsubscribe
o HELP for assistance

You may also contact us directly to be removed from messaging.

5. Data Usage & Privacy

Riverside Cleaning Co. respects your privacy. Your phone number and personal information will
not be sold or shared with third parties for marketing purposes.

Information collected is used solely for communication related to your services and customer
experience.

6. Carrier Disclaimer

Mobile carriers are not liable for delayed or undelivered messages.



7. Contact Information

If you have questions about these Terms of Service, you can contact us at:

Email: riversidecleaningco@gmail.com
Phone: (616) 951-1900
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